PBX-Intercom/Paging
Integration Solution

Intercom/Paging systems can be seen everywhere — whether
it is business facilities requiring entrance access control or
larger public locations requiring overhead broadcasting or
emergency notifications — the system is massively needed

by various business scenarios and industries, including
education, healthcare, hospitality, transportation-related
infrastructure, etc. Yet a stand-alone intercom/paging solution
often burdens SMEs with limited budget and fail to delight
customers because of incremental interoperability issues and
inefficient operations.

How Yeastar-Hikvision Integration

Solution Helps?

Beyond just a standard phone system, Yeastar PBX brings
the robust built-in paging/intercom functionality together
with the high-quality Hikvision door phones and SIP speakers
to constitute better intercom or public address solutions for
customers at a right price.

Featuring excellent interoperability and all-inclusive features,
the solution makes Hikvision endpoint a regular PBX
extension and allows users to quickly intercom, make zone
paging, and even control door access to the premises —
from anywhere without requiring any separate intercom/
paging server. Ideal for cutting business outlay while
achieving the true efficiency with anywhere-anytime remote
communications and control.

Solution Benefits at a Glance

o Seamless IP-based Intercom Integration

« Flexible public access control through different
terminals

« Eliminate expensive separate paging/intercom
systems

« Facility-wide announcements and agile emergency
management

e Built-in advanced scheduled paging/intercom
functionality

o Excellent interoperability between Yeastar PBX and
Hikvision SIP endpoints to ensure best customer
experience: visual intercom, remote access control,
ring simultaneously, etc.

« Advanced UC & C experience with Yeastar PBX
support: multi-client apps, integrated video
conferencing, presence, instant messaging, file
sharing, etc.

¢ Minimized configuration and quick deployment
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Easy Public Access
Control for Business

e Answer and open the door from any

Yeastar PBX extension anywhere —
in the office or on the road

e See who is at front door and

converse easily via video IP Phone
or via Yeastar Linkus Web Client

e Screen visitors at entrances, car

parks & security barriers

e Auto-forward door phone calls

to your mobile number or Linkus
Mobile Client when not answered.

o Easy integration with Hikvision

Indoor/Outdoor Intercom and SIP
devices alike

The topology below demonstrates how Yeastar-Hikvision Integrations bring a
better and easier intercom, zone paging, and public access control solution.
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Hikvision SIP Speaker

Yeastar Linkus Clients
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IP Phone

Built-in Overhead or
Zone Broadcasting

PBX built-in paging system.
Eliminate expensive separate paging
server.

Robust permission control to limit
who can broadcast pages and who
can only receive them.

Easy broadcasting from the devices
you like (IP phone or Mobile/PC with
Linkus UC Clients).

Advanced scheduled paging for
efficient routine notifications.

Efficient zone announcements and
emergency alert with Hikvision SIP
Speaker.
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Remote Communications
with Linkus UC Clients

Business Unified
Communications

Yeastar Linkus UC Clients for a
consistent in-office communications
experience anywhere anytime

Drag-and-drop operator panel for
more efficient call handling

Integrated video conferencing, in-
meeting screen sharing and team
chat

PBX-native Contacts management
that syncs across devices and
facilitates speed dial

Hassle-free remote working in
minutes contributed by Yeastar
Remote Access Service

Rich robust call center features,
Microsoft Teams integration, CRM
integrations, and more.



Customer Use Cases

Unattended Parking Lot or Door Gate

Whenever your unattended parking lots or door gates have
issues, your security guard/employee can talk instantly with
visitors and provide help in no time — from the central office or
even anywhere with Linkus UC Clients. The seamless
conjunction between the outdoor intercom and the central PBX
makes things easy.

School

Reduce overhead with PBX built-in paging feature
for routine class rings, ad-hoc broadcasting, and ensure
a securer environment with mass emergency alerts.
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For 15 years, Yeastar has served more than 200,000 customers in
over 100 countries with reliable, robust and flexible PBX systems &
UC solutions that connect workforce and clients more efficiently.

100%-channel focused, Yeastar is dedicated to helping partners -
and resellers like you - to accelerate business in the fast-moving and
profitable VolP market.
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Office Building

Enhance communications and collaboration from the device you
like, with all-inclusive phone system features, video conferencing,
instant messaging, file sharing and more.

Parking Spase  LEVEL1 012
Available LEVEL2 31¢ o

Airport

Easy facility-wide ad-hoc/scheduled broadcasting, anywhere-
anytime staff connectivity with Linkus UC Clients, and seamless
inter-office communications with custom dialing plan, auto call-
dispatching, recording, etc.
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Hospital

Seamlessly integrate office phone, paging, and security system
into a unified one that features easier zone announcement,
more efficient doctor-patients commmunications, and instant
connection between the administrative and security personnel.
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